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Ensure fairness in decision making

= ...Decision makers hold power. That power is sometimes used to limit
people’s access to decision-making structures, particularly people
and communities on the frontlines of climate change...Use what
power you hold to help ensure that all decisions and the processes
by which they are made include representatives from all affected
groups. Whenever possible, those in power should use the principle
of “decide with, not for.”...
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Current ReadyDC Website

What are you looking for today? e Sign Up for AlertDC
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Be Aware

Active Shooter

Bioterrorism

Cyber Attack

Extreme Heat

Earthquakes

Flood

Hazardous Material Incident
Hurricane

Improvised Explosive Device
Power Outage

Snowstorms and Extreme Cold

Thinderstorm ith a.plan and emergency Kkit.
-
Tornado F .

Water Contamination
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Home and Family
People with Disabilities
Seniors
Pets
Work

School

iever know when a disaster may strike. It's important
2 prepared at.all times with a.plan and emergency kit.
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Active Shooter

Extreme Heat

Bioterrorism

[Rilie auiack Extreme heat, often referred to as a "heat wave", is an extended period of high

Extreme Heat temperature usually accompanied by high humidity. Extreme heat Kills by pushing the
human body beyond its limits. In extreme heat and high humidity, evaporation is

Earthgquakes

slowed and the body must work extra hard to maintain a normal temperature. Older
Al adults, young children, and those who are sick or overweight are more likely to be
Hazardous Material severely affected by extreme heat.
Incident

When authorities monitor extreme heat conditions the term "heat index" is used. This
Hurricane

index measures the effects of heat and humidity. When heat and humidity combine to
Improvised Explosive reduce the amount of evaporation of sweat from the body, outdcor exercise becomes
dangerous even for those in good shape. In the District, the Heat Emergency Plan is
activated when the heat index reaches 95 degrees.

Device

Power Outage
Snowstorms and To learn more, visit heat.dc.gov
Extreme Cold ) ey ) )
For a list of the District's cooling centers, click here@.
Thunderstorm

Tornado Before

e e iGN Use the following tips to prepare your home, family and pets before extreme heat

« Stay Informed through local radio, television or official social media accounts.
Download the free HSEMA app or AlertDC# to receive updates wherever you are.
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Heat.dc.gov

hsema.dc.gov

Homeland Security and Emergency Management Agency

Find a COVID Center Near You

Home

Who We Are ~

What We Do v District Preparedness System ¥ | Media v | Services ¥ ReadyDC

Homeland Security and
Emergency Management
Agency

:\.:-_13 SEC L'.'F“//
! )

DISTRICT
OF COLUMBIA

Office Hours
Monday to Friday, 8:30 a.m. to 5:00
p-m.

Connect With Us

2720 Martin Luther King Jr Avenue
SE, Washington, DC 20032

Phone: (202) 727-6161

Fax: (202) 715-7288

TTY: (202) 730-0488

Ask the Director
Agency Performance

D sHARE EYE._

«) Listen | p

|

Heat Emergency Plan Information

When the temperature or heat index in the District reaches 95 degrees, District Government, thiough the Department of
Human Services (DHS) and the Homeland Security and Emergency Management Agency (HSEMA), will implement the

Heat Emergency Plan and activate cooling centers for residents to seek relief. Residents and visitors should take extra
steps to beat the heat by staying in the shade or air-conditioning, drinking plenty of water and visiting a cooling center.

Periods of high heat and humidity can cause medical problems such as heat exhaustion and stroke.

Interactive map*: Click here for the cooling center map

*Residents can type in an address to identify cooling center locations closest to them, site addresses and hours of
location.

Select DC facilities are open to the public and places you can go to beat the heat. For more information on where to
go, call 311 or text 311 to 32311.

Transportation to Shelters: For transportation to a shelter, please call 311 or the Shelter Hotline (202) 399-7093.
Note the following limitations:

s Accessible transportation for persons with disabilities is provided upon request; and
» Unscheduled (on-demand) transportation is limited and subject to traffic and other conditions.

Field Safety: The Department of General Services (DGS) advises caution when using recreational services throughout the
District durina heat emeraency. For more information on our field safetv quidelines, click here.
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Thoughtful Website Design

Advertisements (bus
ads, social media
posts, radio spots)

are even more public

When we write
plans, community
engagement is an

assumption

Residents access

our web content Should these not go

more than they read through community

?
our plans engagement toor:

(hopefully!)
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RESEARCH GOAL

Understand the perceptions, needs,
awareness, and behaviors of DC residents
around emergency preparedness and response
to three specitic hazards: winter weather,
extreme heat, and flooding; and how
residents seek, find, and utilize information.

hsema.dc.gov
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Methodology

Prototyping & Community
Concept Feedback on
Development Prototypes

Final
Concepts

Community
Research
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Methodology

What are resident’s awareness levels, attitudes, and
concerns about natural hazards?

Community

: , X
Research What are residents already doing to be prepared:

What stands in the way of action?

How are residents getting information today?
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Recruiting criteria (14 participants total)

Primary criteria Breakdown Interviewees
e Ward?7 5

Residents of Wards 7 & 8
e Ward8 4

) Native speakers of Spanish as a primary language;

Spanish speakers . . 2

not comfortable with English
. Age 67+, living at home relatively independently

Seniors . . . o 2
(notin an assisted living facility)

Business owners Small to medium independently-owned businesses 3
Living in DC for 5 years or less, without intention to stay

Transient residents long-term, due to temporary appointments, contracts, or )

other reasons

Secondary criteria Breakdown Interviewees
Preexisting health condition Chronic conditions, e.g. obesity & respiratory conditions 3
Primary transportation Rely on public transport 5

* Homeowner 5
Homeownership «  Renter 9
Ability Physical disability 2




Safeguard people

» Safeguard the health, well-being, satety and existence of all people
atfected by an adaptation action. Focus on more vulnerable
populations, engage those who have traditionally been
disenfranchised, and consider multiple, intersecting vulnerabilities,

systemic injustice, and oppression when identitying problems and
solutions.

= Assess all strategies to ensure that they do not have
disproportionate negative impacts on these populations. If possible,
adaptation strategies should actively strengthen these populations.
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INSIGHT 01

When it comes to weather risk,
DC residents areguessing.

When it comes to the risk of extreme weather types occurring in DC, or
affecting them personally, residents make their own judgments. They may
factor in past experiences in locations that were more extreme or well

known for specifc hazards.

More extreme Notions that DC Personal judgments on
experiences elsewhere weather is moderate geographic or structural risk
"I'm from Boston, and went to Syracuse, "Hurricanes and tropical storms, I'm "I'mnot that concerned about floods.It
and snow is not a big deal to me. Here in not concerned; DC isn't a place that depends on where you live and if your
the Mid-Atlantic, a few flurries are such has these issues." house is low. It floods really bad like at

a big deal." Hains Point-the water level is really

bad-or at Rock Creek Park."

"The street gets backed up: floods. I don't
worry about heavy rains affecting my first
floor apartment though. I wouldn't
consider flood insurance, flood-proofing. If I
was in the basement apartment, which
flooded real bad, I'dbe concerned."



ATTITUDES, AWARENESS, PERCEPTIONS

Current awareness of risks and existing resources

Awareness signals Number of residents aware

Familiar with 100-year foodplain

Familiar with ReadyDC or AlertDC

Know location of cooling/warming center

Know ifthey are at higher risk of fooding

Connect risk of heat or winter with health/safety

Know if they qualify for flood insurance




RESIDENT MINDSHARE

INSIGHT 02

Parenting responsibilities

Residents

prioritize life's

known threats. et @) @ checin
o0 o

Managing ‘ ‘ Dealing with
healthissues ' ‘ police harassment

It's not that residents don't care or

aren't concerned about the weather. . . o ‘ N

Aging &losing mobility Maintaining
It's that they're focused on handling home
the immediate essentials of today. For Finding work —

many, extreme weather feels like an challenges
Getting business

activity they don't have time or
Community off the ground
resources to worry about separately. engagement

Past traumatic
experiences



Recognize context

* Contextualize adaptation research, policies, practices,
communication, and actions to the appropriate issues, location, and
scale. Understand existing, underlying conditions and vulnerabilities
that climate change may exacerbate before deciding what
adaptation action to take. Design strategies to adjust over spatial
and temporal scales, and account for variability and extremes.
Assess localized outcomes of adaptation actions
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INSIGHT 03

Without a
catalyst to
act, aware
doesn't mean
prepared.

preparedness

Plenty of work lies ahead in raising the awareness
across DC residents, but awareness alone is not
enough. Even our most aware residents are not
necessarily highly prepared, if they haven't
experienced a personal reason to do so.

Awareness: Approximated based on knowledge of risk, resources, and
actions to take relative to ReadyDC recommendations.

Preparedness: Approximated based on self-reported actions taken relative to
ReadyDC recommendations.

This is behaviorally-driven and qualitative in nature, meant only as a

representation. Residents are plotted relative to each other and not on an
absolute scale. awareness



PREPAREDNESS, ACTIONS, BARRIERS
NdLLBCixar

Beouttd s Refestg oy

Willing responders say that they're a step away from being
able to actualize this role, e.qg.:

. Not knowing a hypothermia hotline exists
. Not knowing the location of nearby cooling/warming centers

"Cooling centers? I can't see myself
going, but I could see myself trying to
help someone outside when it's hot by
telling them.Warming centers, I didn't
know about-1 would want to know,
so I can tell people to go there.

"Ididn't know that a

""The hypothermia hotline, I haven't hypothermia hotline exists.
heard of this-1 would definitely saw this, [ wouldn't just
consider calling it for someone else." consider i t-1 would do it."



INSIGHT 06

Despite wanting to be more
prepared, residents default to
waiting for information to

come to them.

Residents have a whole host of sources for information. Notably, almost all are alerts or
news that they receive, rather than searches that they initiate.



UTILIZING INFORMATION & RESOURCES

Encountering information

Current sources of information mentioned by residents

Actively seeking information

Community
organizations
or community

events

Wireless Weather

Local TV AlertD ¢
Emergency news apps + Neighborhood BID Emails

Alerts (WEA) = AN

Email or print
newsletters

Google

S ocial search

media Flyers

The Mayor's Offce
730 Newsletter

Friends of Anacostia
DC Small &Local

Business listserv

Word of
mouth

+ + o+ +

+

+ Kids' schools Workplace listservs



T TRRE

"I do have a notification system for
emergency notifications, but I have it
silenced. It's a little bit overwhelming.I
don't think 1t's actually that feasible to
be used by me. It goes off probably
hundreds of times."

I b bl Al Pfana




INSIGHT 08

Residents want answers that help
them navigate in-the-moment
decisions during an event.

When asked what information residents need, our participants focused on timely
updates that would help inform the many immediate choices they would need to make

that affect their days in the short-term.



UTILIZING INFORMATION & RESOURCES

Highest concerns during an extreme weather event

® 00

Effects on my loved ones' health or safety

+ Whether | should go outside

+ Whether | can safely get around in the snow/ice
+ Whether we will be cool or warm enough at home

® 00

Driving safely

+ Whether it's safe to drive and get to work
+ Where it'ssalted/plowed
+ Traffcpatterns

9

Damage to my property

+ Managing ongoing issues during anevent
+ Responding to damages in theaftermath
+ Financialimplications

e

Effects on my business

+ Whether my team can safely comein
+ Whether customers willcome

+  Whether to open orclose

+ Actions to avoidliabilities

L= 20

Homeowner
Renter
Business owner (owns)

Business owner (rents)



INFORMATION & RESOURCES

Questions residents have,
when prompted:

"Ihave questions about flooding, as
it pertains to where we're located.
How does the Anacostia River-or
does it-have an impact on
flooding? Is that something that we
should be concerned about? Is
there anything that we should do to
prepare for that?"

Jay

Before

+ Are our storm drains being serviced/cleaned?

+ Why can't we get flood insurance?

+ Health concerns from mold, poor ventilation?

+ Are we geographically specifically at risk due to proximity to
Anacostia?

Homeowners

+ What actions should take to protect my home (e.g. gutters)?
+ Could there be potential damage to my basement/lower level?

During

+ Is itsafe todrive?
+ Are there road closures that will affect me?
+ What are the traffc patterns like?

After

+ Is DC going to repair street damage, like cracks
in street from water damage?



INFORMATION & RESOURCES

Questions residents have,
when prompted: winter storm

"Forwinter storm.the [meaningof]
signs outside my business that say

'this is the evacuation route for

some sort of snow removal.' What

does it mean to be on the snow
evacuation route?"

Jay

Before

+ Do I need to stock up in groceries/supplies in advance?

+ What do I do ifl lose power?

+ How do seniors get theirnecessities?

+ New immigrants, new to hemisphere, new to seasons, new drivers,
delivery drivers: how do | drive safely in winter snow?

Business owners

+ Do | need to salt/take other preventative actions?
+ Other liability protections?

During

+ Is itsafe to drive (snow, ice)?

+ Will I still be able to work? Should | go outside at all?

+ Willl be able to get groceries?

+ Will they be plow? When?

+ What do | need to do to park if a street is marked as an
evacuation route?

Business owners

+ Is itsafe for my team to drive in today? Will customers even
come? Should | make the call to not open?

+ What do | communicate to my team if we're already in
operating hours? How do | decide if we should close early?

After

Homeowners

+ What to do about snow on the roof? Will it create leaks?



INFORMATION & RESOURCES

Questions residents have,

when prompted:

"With extreme heat, knowing
what's the threshold-today's
an extreme heat day, or what
it is compared to being
outrageously hot? Knowing
like, am I'in trouble if I go
outside for too long or not
hydrating?

Devin

"With extreme heat, I'd love to know if there
are services or resources that are provided
to businesses to prepare. Based on the
population of our community, if we could
support in some way by being a cooling
center, or if the city will provide water
stations."

Jay

Before

Can I getaccess toa place withAC?

Is my AC reliable enough?

Should I stayinside?

Health effects (e.g. sickle cell)?

Power outages: Do | need to arrange for backup power supply?

+ + o+ o+ o+

During

+ At what point is there risk of heat stroke if | go outside?
+ What are low-cost options to keep my house cool

+ What can I as a business owner do to help with cooling
community members?



Opportunities

OPPORTUNITY

How might we
establish a clear
connection between
residents' immediate
priorities and hazard
preparedness?

OPPORTUNITY

How might we
activate everyday
responders to their
full potential during a
weather emergency?

OPPORTUNITY

How might we

help residents
understand their
personal risk and
protectthemselves-
without needing to
experience a crisis?

OPPORTUNITY

How might we deliver
residents with the
information they need
in the right moment,
in the right context?

OPPORTUNITY

How might we
empower residents
to take actions that
are feasible and
realistic for them?

OPPORTUNITY

How might we

equip community
leaders with accurate
information to
amplify?




FINDINGS




Messages we tested

SUMMER'S HERE
AND IT'S A HOT ONE.

T
P

A s

When it comes to

IS YOUR EMERGENCY KIT READY?

Whether you are planning a
move in DC or looking to
protect your home, knowing
the weather risk near you
could make all the difference.

money and preparing
for extreme weather,
we're all looking for
ways to save.

pAL for Flood Dimads

Totals $11,288

Spend less than $100 today to
claan your guttars, waathar-strip
dioors and windows, and storg your
diocumants in weather-proot
containers. Avoid spending

fi

thousands fixing weather
diamage tomorrow. Pk o G s
GET STARTED ON YOUR CHECKLIST NOW.
Get prepared. T MAY END UP BEING MORE HELPFUL B L
Save meney. S“Ey safe. THAN YOU THINK. ol e i Lo T Mo




MARKETING PLAN

Too shallow

SUMMER'S HERE
AND IT'S A HOT ONE.

o™ T %‘\

Too detailed

LA

CLIMATE

READY
—

DC OVEREXPOSURE

HEAT EXHAUSTION HEAT STROKE

TIPS FOR STAYING COOL

riet iy S Gim ErlEseietil 0 el e gt & & ®OEDAGTMENT ] Y
. . — EWERGY & v b=
O £ P —_ T[T

Just right




Personal risk
awareness

Personal
responder role
& resources

Personalized
preparedness
actions

When a risk
becomes an
emergency

Visualizing
future risk

Seasonal risk
awareness

What DC is
doing for you

Amplifier role
& resources

Costs of
preparing and
not preparing

Triage for
resources

Block captain
role &
resources

Resident
stories



FTmatary .
DG General Assess Your Risk Hazards Pet dishes:

(1) Aheat emergency is in effect for the District of Columbia, Find out more >

Favorite snacks:

[FTMR READY Jump to section: i thesdmaby SURplY of Yol s it posishatie
?ﬂ% m Make an emergency kit
Documents and photos:
Be ready for any emergency Design a family communications plan A threee-diay supply o any medicine your pet i
Our mission is to increase DC residents and visitors®
ty to prevent, protect against, respond nd Check in.on your neighbors Pl wasts:
r from e Whether it's a natural copbes of your pal's 1D, MdicBllVECcHTS Mecards, And receit sl in 8 walerrooieprool conlaines

Sign up for text alerts

there are four th:’ru_; Yy person can do to be

Tranapartation items:
prepared. | .

Personal items:

& 15 TOUR EMERGENCY KIT READY?

Your plan should include:

Make an emergency kit

Make an emergency Kit for yourself and each
member of your family that will last for at least three
days. While you should personalize your kit to suit
your specific needs, here's a list of key items that will
help you get started.

7}

Create an emergency plan

Having an emergency plan is one of the most e List of health-related items:
important ways you can protect yourself and Nk s regulsly update o
your family in an emergency. existing med wnditions for o

o Contact information:

Download PDF

T ST Om ol CEC L 1T v (o)
OB, L, TRIA T

e Place to meat:

Emergency kit essentials =|= O 5““’"""““““‘ =
Seniors + e
Individuals with a chronic illness and/or disabilities e
Parents and guardians — RQ

?W‘Tf‘_,i"".ﬁ“:_. I R Check in on neighbors

Check on your neighbors, especially seniors,
children, those experiencing homelessness, and
o others who are chronically ill, have disabilities,



F TR READY

WEDC General Assess Your Risk Hazards

Tell us about you

Where in DC do you live?

Ward Address

Ward & | Anacostia ; Assess your riSK

Find out your risk level of experiencing extreme weather like
extreme heat, floods, or show storms and what you can do
Rent about it.

Do you rent or own your home?

Do you live with others? To get started, tell us & little about yourself like which DC
ward you live in, your age group, if you have children, and
whether you're a homeowner.

llive alone

Do you live with others?

Click Submit to find out your results.
llive alone

FT™A READY
Do you have disabilities or chronic health conditions?

WeDC




General Assess Your Risk Hazards

b Bt of Dohamatie

03 .lﬂn?u.u.sd.;ln

. 4 ANACOSTIA 4 : :

oy Anacostia Fark ey, R
| Frederick Douglass 4 . 5
| l‘\.'ahon_a‘l"_‘ Q i HILLCREST
| i o

o : :
: S o %i: %,
i

Your risk assessment

Extroms Heat Wintor Weather Floading Risk

| ramerm |
e

Persenalized guidance

{Label (H) 7 Labed () | Lol (F | Label (1

Extreme Heat

Wards

What to knaw: What you can do about it:

If you1 are A resident or visitor in

Wards 1, 4, and 5-8, you are at o Gote acooling center:

greater risk for extreme heat Llsi Fhis g 1o lacnhs b Mee And o cand toned soalng cirber peor yau

conditions. These areas in DC are
haatter due Lo alevation, limited shade
cover, and heat-retaining structures
such as buildings and highwanys

e Spend time at a free poal:

Learn mone » o Plant trews:

Wiark vnfh 3 2Sm monity fego hent ar DEa
rpari

Wi being

A, THZ Depart

Seniors

What to know:

Generally, elderly aduits may have
more difficulty adjusting to suddon o Talk to your doctor:

changes in temperature than Altivar guils. el i s %Ay puiiacts oo e [ Ly Fagl Lo mpeoalsines.
younger paople. Specifically, if you
havve a chranic medical condition ar
are taking certain medications, your
body may not be able to regulate its
temperature and sweal properly.

‘What you can do about it:

Drink lots of water:
ric plenny of fuida. lke water or genanrade, that hofp reploce cectrolytes thot might have
L bt wiifelbe b T Dl

[ — T .

U Tesm maps 1o losale b culdoor or inghes pool nes you b coed diven n b ookl walar

FAIRFAX VILLAGE

gy,
z R,
i

s@".q_

Learn morg

Seniors

What to know:

Ganerally, elderly gdults may have
more difficulty adjusting to sudden
changes in temperature than
younger paople. Specifically, if you
hanver 8 chranie medical condition ar
are taking certain medications, your
body may not be able to regulate its
teemperature asnd swieal properly.

Learn mong

Pet Owners

What to know:

¥our pets ane just as much at risk of
exlreme hedl as youw They can
cwverheat autside, in cars, of while on
A walk. Ae aware that your pet could
develop hiat stroke, which includes
heavy panting, glazed eyes, a rapid
heartbeat, difficutty breathing,

e Cesaly
If your animal is experiencing these
symplams, lake thom ta Lhe wet
immediately.

Bt that for
requires that an owner or caralaker
may not leave an animal outdoors
sl wilthaul & posiaon o
shelter for more than 1% minules
during periods of extrema waather.

Learn nvore )

Floeding

Winter Weather

thirst, fever, and dizziness.

Plant traes:

Wiark' vfh 3 25 Moniy feganf

R Erwmenmant o

‘What you can do about it:

o Talk to your doctor

Alfrar gl s Wl i s ihaing peiicaty o e peec Lally Fagl bergeralsies

Drink lots of water:
i plenny of fhda. ik water or gEnarad.e, 1hat hofp replocs csecirolytes that might haws
e bt e b U il

Usae 1REE mAp 1o Icahs b fes and A 6onE s oolng eanter PEar il

Find & buddy:

with a frierd
& weaTher e

©
e Go to a cooling center:
o

maribge, o eabghibor who Can Checl bnon you land you on
e

What you can do about it:

o Lel your pel inside:

€ K] PR o @ P Lyt PRSI 8T Pk ik

Al BRLE W)

Drink lots of water:

Have e wirink ieniy o wrater Tl P vepdace Shep Huid 1hal mighs have bean ko
wihil Eha M i

Keep your pat out of the o

Work with 3 communiiy ciganizatian to piant treas,

o to a pet-friendly cooling center:
{ o KT Hinali s Aninial Rervicos Pidgracs 38 P07 -535-F373 ia find o COndor pear you
Uit s i

Lz thaz bl.nﬂl‘ly 5’5"!"[:

@ 00 ©
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SEDC  General

Assess your risk Hazards

Choose 3 hazard to kearn about:

Beat the Heat

Also known as a “heat wave,” extreme heat |5 an exiended pﬂmdd time
whan the Temperaiure is above 85 degrees Fahranheit and humnidity i
high. This kind of heat can be dangerous ta your health, sometimes even
fatal.

imter Westhar

ading

Inthe last 5 years, DG has had & § percant incraase in humidity couplad
with mary more days of extreme heat. And, we'ne expected to continue
sapefiencing thase wary hot days and increasing humidity mare often In
Lhe years 16 Some.

Learn what you can do and what we are doing 1o help you keep cool in
thase extreme temparatunas,

Be ready for any emergency

Mdakn am emargency kit
Design a family communications plan
Chch in om your reighbors

Sign wp for texd dlerts

Learn mone

Extreme heat guide During  After

Know when you're dangerously hot

Learn the signg of aversaposure and ways 10 Slay cool during the hotbest mantivs of the yeas

= gy amaaling # Mo gwnst

= ‘Weakness and fatigue = High body temperature

o Faal, wank pulse » Fast, slnong pdes

= Muscie camps = Altered mendal staie

w Sold chills + Throabing headce
= Mausea « May lose consciousness
= Dizziness + Confuscn

= FESL N the Shacs of in an 2ir-cond Rk = Cal 8-1-1

Spare + Toke I the Hospia
= Drink water = Agply cold comprass

» Reemiven auntra lothing + Do it give fluids

Keep yourself and your family safe

Take a look at the actions you can take below to
keep yourself and your family safe from the heat
during the summer months.

Save money by preparing your house

When it comes to money and preparing for extreme
heat, we're all looking for ways to save. Take a look
below at the actions you can take around your
house today that will save you money on utility bills
tomaonmow,

“I'm so glad | spent the money to seal the
cracks around my windows and doors befare
the summer season. | can see a huge
difference on my electricity bill this year. It's
really impressive how much a small investment
now will save you later!™

. Mites, Ward 7 Resident

® 6 0 o -]

Drrink lots of water:

Drink more water regandiass of how sclive you are, and
fainated and baverages, because

ody will sweat mor hot days.
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Keep kids and pets cool:

Don't leave kids or pets alore in cars, ever, because the
temperature insde a car can rise very guickly .

Wear loose clothing and sunscresn:

Wear probactive, lpose-fitling cathing ard SPF-15 ar
higher sunscreen.

Take cold showers:

Use cold water when showening 50 iower your bady
temperature.

Use fans properly:

Do et use Fans if the lEamperaiors nside = greater than
25 degrees Fahrenheit because this can inhibit
swaating and bedy temparatura regulatian

Chack your air conditioning:
Chack wour AC ducts for prapar Installaton and working
tion to make sure that it uses ekctricity elficiently

Chack your fans:

Maka sure WU fam 1Ims CoOUuNErclookwies 1o hgﬁlr\l
graate a downdraft, which abows 8 direct ¢oaling
breare.

Add weather-stripping:

Seal the cracks amound your windews and doors, and
conar 1 wWilF shesdes I iaug v tha day Lo keap
ceal air nside.

Install heat deflectors:

Install same kind of barrier such as s Hil-
coversd cardboard between your windows and curtains
ta refiect the heat away fram your home.

D|MHHMIW SOUMGas:
Uniplug or turn off lights and ather devices that are not
being used to prevent a pawer cutage.

Keep air ducts clear:
Unplug or turm off lights and ather dew
baing used to pravert a power cutage.

es that are not

Create a makeshift air conditioning:

Put a bowl of ice or cold water in frant of your fan s the
air that blows coals dawn



What we're doing for you

Check out the resources we have available to keep
you safe from extremea heat.

For everyone

Visit a free and air conditioned cooling center

A degrees Fatrenhait, wa activate cocling centers arcund the city.
Thesa centars are apen with axtanded haurs and ane Thes o you, and
include libranes, rec centers, pools, splash zones, and more

I your or someans you know nesds transportation (o a coaling canter,
call our hotline at 202-399-7083.

Lisa this mag to locate a coaln; nier Naar yau.

Visit a free pool or spray park

u haot gut, ane of the bast ways to cool down gquickly is to go
splash around in caold waber. We offer free access o indoo
a0 poals, a5 well 35 Spray parks to DIstrict residents.

and o
Lise this mag to locate an outdoor pool near yaw

Use this mag |pcate an indoor poal near you.

Uk this map to locate &n outdoor park equipped with kKid-Triendly
faurtaing near you.

For homeowners

Weatherize your home

The DOEE prowides low-incoma resigents with the tachnical and financial

assistance nesged to make thei homes mere energy-efficient, safe, and
proa d against extreme heat

Wigil the DOEE Weatherization Assistance Program website or Gall
202-236-2657 o lkearn more.

Our [ Sustainable Energy Uil jes financial
incenthees, technici ssistance, a

O YOuT BNargy co

[DCSEUY Dapariment pro
ol infarma
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Wisit the DCSEU website for more information.

Plant trees to increase shade cover

Trees ara not only a graat investmant that increase proparty value and
imprave public health and safety. They skso help to reducs the urban hest
Istand affact through shading and releasing moisture inta the air. Te

& pRaNL Dreas on your [ alfer & rehate progra
t by up b $100 far ea

ey, W
e yau plant.

Wigit the Tres Rabiate Program webeits b0 lesm mans and 10 submit your
equest farm

Install cool or permeable pavement

Plant trees to increase shade cover

Tress ara nat only a great investimant that
imprave public health and safety. They slso help
istand affact through shading and releasing modsture inta the air. T
ERCEURSTE you Lo BNt Iisas & youl properly, we alfer & rébals program
ta offset the cost by up ko 2100 far each trae yaw plant.

Wisit the Toes Rebate Program wabsite to leamm more and 1o submit your
request farm.

Install a green roof or a cool roof

Flanting a layer of vegetation, like grass, over a spacially designad
top af a

Report a power outage
Call your kacal utility
walsile 10 fepart any autages or downed wires

Pepco
Call; 1-877-T37-1662
REEU” AN ISSue Ondne

Washington Gas
Call: 844-872-4427

Begart an issus anling

DC Water
Call: 202-364-3600

Bepart an issus anling

Use our hotline to get help with a
non-emergency

Dial 3=1=1 10 fesch our hodline o non-

@M ey 5, oz when the g e
doesn't get picked up on & hot day and it's
ting to smell.

Get help with your utilities
COur Departmant of Enengy & Eaviranment
L=}

the DOEE wabsite of call 202-236-2657
nmore.

| providas financial as nge, disgounts,

Install a green roof or a cool roof

Flanting & layer of wegatation, like grass, over a spacially dasigned
waterproofing sy man top af a reof, known as a green roof, i help
I siTounding surface temparatures. Chaok out our graan
infrastructune pragrams o incentivize other plant and |landscape-based
installaticng an your property, such as financial assistance for
inatallations such & replacement of pavement for planting areas,
installing rain gardens, and incentives to reduce water bills

The DOEE also ofers a rebate program of S10-575 per squans Tood for
veluntary installatians of gresn reafs.

Wisi thet DDEE Gragn Roof Rebata Program weabsite (o karn mors:

Copl, o meflestive, rools reduce heal expasure by Detter reflecting,
instead of absorbing, keat fram the sun. Caod roafs can be white-co
or made ug of sunlight-rafecting roof materkal 1 you ane planning to
install a roof, be sure to follow our construction code 1hat includes
Impariant inform atien about residandial cod roafs

"I have sickle cell anemia, so sometimes my
hands and feet swell or | will get body aches. It’s
very painful and when it's really hot outside, it
gets worse. | don't have AC, so knowing where
DCs cooling centers are has been a life saver for
me! [ get up in the morning, pack my things for
waork, and head over for the day.”

Miles, Ward 7 Resigent

For business owners

Become a BEMOC member
Join cur Business Emergency Operations Center {(BEMOC), an alliance of
public=private partnars committad fo impraving the District's abiity to
pregane Tor, respond 19, and recoyver from daasters, 119 free 16 pain and as
a member, you wil recabes:

+ Real-time information axchangs with the public saciorn

» Trainings, axarcisas, and best practice programs

«» Technical assistance for business continuity

& Koy infeematian foe lang-term recowery

Wisit tha BEMOC wahbsite o kearn more and bacome a mamiber today




Next steps

Sty |
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