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OUTLINE 

Outcomes

Bringing intentionality to entry points, 
partnerships, and desired outcomes 

Adopting a person-centered 
approach for co-learning with CARE

Converging for equity and justice 
outcomes 
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CONTEXT

Funded by Australian Research Council and NSW Office of Emergency 
Management’s 2017 Community Resilience Innovation Program grant. 

Advised by Wollongong City Council, NSW Rural Fire Service, Illawarra 
Multicultural Services, Multicultural Communities Council of Illawarra, the Strategic 
Community Assistance to Refugee Families (SCARF), and two community 
representatives. 

Research observers included the NSW State Emergency Service, Multicultural 
NSW, Shellharbour City Council, Kiama Municipal Council, Masjid As-Salaam in 
Berkeley, Australian Red Cross, and the International Organization for Migration.



Co-learning disaster resilience with CARE  

Available here: 
https://www.uow.edu.au/media/2017/working-with-illawarra-ref
ugees-to-build-disaster-resilience.php 
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Lakhina, SJ (2018) Co-learning disaster resilience toolkit. University of Wollongong, Australia. 
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OUTCOMES 

Multicultural Community Liaison Unit, formed in 2017



OUTCOMES 
“If I was not part of NSW SES, I don’t think my community would know what to do in a flood or storm. I’m 
not sure that NSW SES previously reached out to people of Karenni, Karen, or Burmese backgrounds to 
interact in a culturally sensitive way. Through the Multicultural Community Liaison Unit, people from the 
community feel more empowered – they feel they have a voice and can bring their experiences to the 
attention of NSW SES.”

––Elizabeth Jowanie, Multicultural Community Liaison Unit, NSW State Emergency Service   

“Bringing different people from different backgrounds together – like different ingredients – combines to 
create an incredible community service. Everyone in the community is satisfied. Everyone wants to take 
part and contribute. It’s good to have different knowledge and skills. For example, speaking different 
languages. The Illawarra has a very diverse community and, in an emergency, if someone doesn’t speak 
English well, someone in the Multicultural Liaison Unit can help.”

––Elie Butoto, Multicultural Community Liaison Unit, NSW State Emergency Service  







CONCLUSIONS

Top-down communication                Co-learning 

Inclusion and diversity               Equity and justice 

Collaborative outputs                Convergent outcomes


